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Continuing education is an important consideration for every funeral director and embalmer.

As a licensed funeral director or embalmer in BC, you are required to complete six hours of continuing education credits for each licence type, every two years from your initial licensing date. Credits are granted for courses that have received pre-approval from our office.

P.O. Box 9244 Victoria, B.C. V8W 9J2

Phone: (604) 320-1664 Fax: (250) 920-7181

Toll free 1 888 564-9963
www.consumerprotectionbc.ca

- Each course can only be applied once to a licence to meet your CEU requirements. Repeating a course will not count towards your CEU requirements.

- Credits can only be issued to participant (not instructor) of the course.

- * For courses that are pre-approved for both Funeral Director & Embalmers, credit can only be applied once either as Funeral Director credits OR Embalmer credits.

CEMETERY AND FUNERAL SERVICES
2025 Pre-Approved Continuing Education Courses

(Updated: October 16, 2025)

'ONE DAY COURSE or CONFERENCES

COURSE # |COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION e
25118 | Cremation - It's NOT about the Price December 10, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25117 | Mastering the Media: Turning Interviews into Opportunities November 12, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25116 | Navigating Grief: Strengthening Resilience and Wellbeing in Bereavement Care November 7, 2025 Funeral Home tania@springfieldfuneralhome.com | 250-860-7077 Kelowna, BC 1 0
25115 | Grief Symposium 2025 November 6, 2025 Springfield Funeral Home tania@springfieldfuneralhome.com | 250-860-7077 Kelowna, BC 6 [
25114 | FSACand BCFA Next Gen Panel November 6, 2025 BCFA bradd@bcfunerals.com https://business.befunerals.com/events/even 1528cid=16978wi Burnaby, BC 2 0
25113 |Preserving Legacy: Why We Embalm October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25112 |Preserving Legacy: Why We Embalm October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25111 | Meeting Modern ions: the Consumer October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25110 | Futureproof Yourself: Innovate and Thrive in Times of Uncertainty October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25109 | Nurturing New License: The Importance of Mentoring October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25108 | Nurturing New License: The Importance of Mentoring October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25107 | When Words Matter Most: Crisis Communication October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25106 | Uncommon Injection Points October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25105 | Discovering and Living Your Personal Leadership Brand October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25104 | Boost Profits, Reduce Stress, & Build a Happier Team October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25103 | Di ised Grief and C y Deathcare October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 2 0
25102 | Timely Preservation: Preparing Delayed Cases & Long Term Holds October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 2
25101 | Timely Preservation: Preparing Delayed Cases & Long Term Holds October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 2 0
25100  |Surviving the "Life or Death Gap" October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25099 | Trust Catalyst: The Formula for Building High-Trust, High-Impact Culture October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25098 | Outshine the Competition: Thriving in a Market of Low-Cost Competitors October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25097 | Inside the Mind of the Consumer October 28, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 2 0
25096 |Attract, Retain, and Empower Your Workforce October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25095 | The Value of Viewing - Marketta's Legacy October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25094 | The Value of Viewing - Marketta's Legacy October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25093 | Customer Loyalty: It's in the Details October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25092 | The Power of Human Connection October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25091 | The Power of Human Connection October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25090 | Navigating Psychological Injury in the Funeral Profession October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25089 | Navigating Psychological Injury in the Funeral Profession October 27, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25088 | Caring for Ourselves October 26,2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 4
25087 | Caring for Ourselves October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 4 0
25086 | Death Education: Elevate and Educate October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25085 | Death Education: Elevate and Educate October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25084 | Color Theory & Airbrush Cosmetics October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25083 |Stop Selling Sadness October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25082 | Cremation... Let's Have a Conversation October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25081 | Delivering Superhero Service October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25080 | Navigating the First Solo Embalming: Bridging the Gap for Apprentices October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 1
25079 | Building Trust and Connection: Crafting Authentic Personal Brands October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25078 |Secrets from an Event Planners Playbook October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25077 | Customer Experience in the Age of "Leave Me Alone" October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25076 |Mapping a Customer Experience from Greeting to Goodbye October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25075 | Enhancing Open Casket Viewing: Techniques for Severe Trauma Cases October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 0 4
25074 | Enhancing Open Casket Viewing: Techniques for Severe Trauma Cases October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 4 0
25073 | What Can Be Done with Cremated Remains October 26, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Chicago, IL 1 0
25072 |Restoring Honor: Restorative, Cosmetic, & Funerary Considerations for Donor and Autopsy Cases October 23, 2025 BCFA info@bcfunerals.com https://business.befunerals.com Online 0 2
25071 | The Mushroom Casket a Truly Sustainable Alternative October 1, 2025 BCFA info@bcfunerals.com https://business befunerals.com Online 1 0
25070 inability C for Funeral Directors in Cremated Remain Scattering September 23, 2025 BCFA info@bcfunerals.com https://business.befunerals.com Online 1 0
25069 | Panel Discussion: Charting the Future of Funeral Service August 6, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 2 0
25068 | it's Not a Competition: A United Front in Funeral Leadership August 5, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 1 0
25067 | The Real Work of Leadership August 5, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 1 0
25066 | Leadership That Lasts: Developing the Next Generation of Funeral and Association Professionals August 5, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 1 0
25065 | Ask Al Anything August 4, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 1 0
25064 | How to do More with Less Using Al August 4, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Napa, CA 1 0
25063 | How Death Affects Real Estate Property in BC July 16, 2025 BCFA vhelmink@thenotarygroup.ca https://business.bcfunerals.com/events Online 1 0
25062 | 2025 CANA Convention August 6 - 8, 2025 CANA abby@cremationassociation.org, 312-245-1077 or https://www.cremationassociation.org/ Phoenix, AZ 3 0




COURSE # |COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION DEECIOR SHESNS “:::;I"““
25061 Resiliency Through Adversity June 18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showca Halifax, NS 0 1
25060 Resiliency Through Adversity June 18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showcase/ Halifax, NS 1 0
25059 Continuing Care is the New Aftercare May 29, 2025 BCFA bradd@bcfunerals.com https://b befunerals.c ~calendar/#id=1448&cid=1697&wid=1601 Online 1 0
25058 Consultative Arrangement (Sales) Training for the Modern Funeral Director May 2, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25057 Conflict Resolution — Not Your Circus, Not Your Monkeys. But You May be the Ringmaster! May 2, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 1 0
25056 Building Bridges — Funeral Homes and Hospice Collaboration May 2, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25055 Reimagining the Funeral Experience — Leveraging Technology for Growth May 2, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 1 0
25054 The Art and Science of Bundling — Strategies to Grow Cremation Revenues May 1,2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25053 Creating Cultural Excellence Roundtable May 1, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 0 1
25052 Creating Cultural Excellence Roundtable May 1, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25051 Keynote: | Love It Here - Create an Organization People Never Want to Leave May 1,2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 0 1
25050 Keynote: | Love It Here - Create an Organization People Never Want to Leave May 1,2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25049 Creating the Most Meaningful Experience When the Choice is Cremation May 1,2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 1 0
25048 From Ashes to Meaning — Transforming Direct Cremation Into a Service May 1,2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25047 Power of Positivity April 30, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 0 1
25046 Power of Positivity April 30, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25045 Strategies for Attracting and Retaining Talent in the Deathcare Profession April 30, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 0 1
25044 Strategies for Attracting and Retaining Talent in the Deathcare Profession April 30, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual/ Las Vegas, NV 1 0
25043 Tough Love for the Telephone - A Gut Check on the Call Experience April 30, 2025 ICCFA vernice@iccfa.com https://iccfa.com/annual, Las Vegas, NV 1 0
25042 Dignified Returns April 29, 2025 BCFA bradd@bcfunerals.com https://business.bfunerals.com/events/events-calendar/#id=1438cid=16978&wid=16018&type=Cal Online 1 0
25040 Halifax and the RMS Titanic Recovery Effort June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showca Halifax, NS 0 1
25039 Halifax and the RMS Titanic Recovery Effort June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showcase/ Halifax, NS 1 0
25038 CRACK THE CODE: Unlocking the Secrets to Confident, Compassionate Conversations and Influence in [June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showca Halifax, NS 2 0
the Funeral Profession
25037 Consumer Sentiments Towards End-of-Life Planning, 2nd Edition June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showcase/ Halifax, NS 1 0
25036 Be Your Best Average Self! June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showca Halifax, NS 0 1
25035 Be Your Best Average Self! June 17-18, 2025 FSAC tamara@fsac.ca https://fsac.ca/events/2025-fsac-summit-exhibitor-showcase/ Halifax, NS 1 0
25034 NFDA Arrangement Solutions Academy July 10, 17, 24 and 31, 2025 NFDA org 1-800-228-6332 or www.nfda.org Online 6 0
25033 NFDA Arrangement Solutions Academy July 9, 16, 23 and 30, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 6 0
25032 Balanced L hip: Driving High Performance with Empathy May 17, 2025 NFDA org 1-800-228-6332 or www.nfda.org Santa Ana Pueblo, NM 0 1
25031 Balanced Leadership: Driving High Performance with Empathy May 17,2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Santa Ana Pueblo, NM 1 0
25030 Healing Power of Humour June 11, 2025 Springfield Funeral Home tania@springfieldfuneralhome.com 250-860-7077 Kelowna, BC 1 0
25029 Kelowna Memorial Park Cemetery Lowering Device Safety & Mapping System Best Practices April 30, 2025 and September 10, 2025 Springfield Funeral Home tania@springfieldfuneralhome.com 250-860-7077 Kelowna, BC 1 0
25028 Death Ed March 14, 2025 BCFA bradd@bcfunerals.com https://www.bcfunerals.com, Online 0 2
25027 Death Ed March 14, 2025 BCFA bradd@bcfunerals.com https://www.bcfunerals.com/ Online 2 0
25026 Stronger Together: Building a Female Network in the Bereavement Sector March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster Details.html?productd=8342& Rosterld=51 Niagara-on-the-Lake, ON 0 1
25025 Stronger Together: Building a Female Network in the Bereavement Sector March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster/eventRosterDetails.htmI?productld=8342&eventRosterld=51 Niagara-on-the-Lake, ON 1 0
25024 Empowering Female Leaders March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster Details.html?productd=8342& Rosterld=51 Niagara-on-the-Lake, ON 0 2
25023 Empowering Female Leaders March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster/eventRosterDetails htmI?productld=8342&eventRosterld=51 Niagara-on-the-Lake, ON 2 0
25022 Journey of Critical Allyship March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster Details.html?productd=8342& Rosterld=51 Niagara-on-the-Lake, ON 0 1
25021 Journey of Critical Allyship March 7, 2025 FSAC tamara@fsac.ca https://oacfp.com/client/event/roster/eventRosterDetails.htmI?productld=8342&eventRosterld=51 Niagara-on-the-Lake, ON 1 0
25020 Customer Service Excellence April 17, 2025 Springfield Funeral Home tania@springfieldfuneralhome.com 250-860-7077 Online 1 0
25019 NFDA Embalming and Restorative Arts May 7 -9, 2025 NFDA nfda@nfda.org www.nfda.org Pittsburgh, PA 0 6
25018 Cliff Prang: The Power of Looking Stupid May 9, 2025 BCFA bradd@bcfunerals.com https://b befunerals.c onference-2025 Vancouver, BC 1 0
25017 Warren MacDonald: The Perception Choice May 9, 2025 BCFA bradd@bcfunerals.com https://business.bcfunerals.com/events/conference-2025/ Vancouver, BC 1 0
25016 Damon de la Cruz: Advanced Embalming May 9, 2025 BCFA bradd@bcfunerals.com https://b befunerals.c onference-2025 Vancouver, BC 0 2
25015 SE Health: Indigenous Cultural Safety May 9, 2025 BCFA bradd@bcfunerals.com https://business.bcfunerals.com/events/conference-2025/ Vancouver, BC 2 0
25014 Damon de la Cruz: Embalming Chemistry (Hot Dogs and Decomposition) May 9, 2025 BCFA bradd@bcfunerals.com https://b befunerals.c onference-2025 Vancouver, BC 0 2
25013 Sara Murphy: Disenfranchised Grief May 9, 2025 BCFA bradd@bcfunerals.com https://business.bcfunerals.com/events/conference-2025/ Vancouver, BC 2 0
25012 Resilience and Renewal May 18, 2025 NFDA org www.nfda.org Santa Ana Pueblo, NM 1 0
25011 From Awareness to Action: Advocacy for Impact May 18, 2025 NFDA nfda@nfda.org www.nfda.org Santa Ana Pueblo, NM 1 0
25010 The Art of Self-Reflection: Harnessing the Power of YOU May 17, 2025 NFDA org www.nfda.org Santa Ana Pueblo, NM 2 0
25009 Creative Applications: A New Approach for Mastering the Prep Room and Beyond May 17, 2025 NFDA nfda@nfda.org www.nfda.org Santa Ana Pueblo, NM 0 2
25008 Real Talk: Self-Care, ips and Growth May 16, 2025 NFDA org www.nfda.org Santa Ana Pueblo, NM 1 0
25007 Balancing Grief, Family Dynamics, and Financial Conversations in Funeral Service May 16,2025 NFDA nfda@nfda.org www.nfda.org Santa Ana Pueblo, NM 2 0
25006 Turning Setbacks into C: cks: Mindset of Champions May 16, 2025 NFDA org www.nfda.org Santa Ana Pueblo, NM 1 0
25005 NFDA Meet the Mentors April 9, 2025 NFDA nfda@nfda.org www.nfda.org Washington, DC 6 0
25004 CANA's Crematory Operations Certification Program November 18, 2025 CANA abby@cre ion.org https://www.crematior org/cocp.html Clearwater, FL 6 0
25003 CANA's Crematory Operations Certification Program October 28, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/cocp.html Albany, NY 6 0
25002 CANA's Crematory Operations Certification Program June 25, 2025 CANA abby@cre ion.org https://www.crematior org/cocp.html Grand Prairie, TX 6 0
25001 CANA's Crematory Operations Certification Program March 4, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/cocp.html| Whittier, CA 6 0
25000 2025 CANA Symposium February 26 - 28, 2025 CANA abby@cremationassociation.org 312-245-1077 or https://www.cremationassociation.org/ Las Vegas, NV 4 0
24098 Bridging Roles: Collaborating for Holistic End-of-Life Care February 12, 2025 NFDA nfda@nfda.org www.nfda.org Online 1 0
24097 Cracking the Code to What Consumers Crave January 15, 2025 NFDA org www.nfda.org Online 1 0
* CEU can only be applied once to a licence, either as Funeral Director credits OR Embalmer credits.
'ONGOING COURSES
COURSE # |COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION DIRECTOR CREDIT | EMBALMER
25676 Muslim Funeral Traditions January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25675 Manual Lifting and Lowering January 1, 2025 - December 31, 2025 NFDA org 1-800-228-6332 or www.nfda.org Online 1 0




COURSE # |COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION DEECIOR SHESNS “:::;I"““
25674 Jewish Funeral Traditions January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25673 Introduction to Embalming January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 1
25672 Infectious Diseases January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 2
25671 Infectious Diseases January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
25670 Managing Internal and External Complaints Effectively January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25669 Green Funerals January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25668 Funerals and Society January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25667 The Heart of Service: Providing Excellent Care to Families January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25666 Cremation & Crematoriums. January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25665 Chinese Funeral Traditions January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25664 The Role of the Funeral Director January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25663 The Funeral January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25662 The First Call and Transfer January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25661 The Arrangement Process January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
25660 South Pacific Traditions January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25659 New Profession or Ancient Trade: Who are end-of-life doulas, and can they enrich our offerings? October 1, 2025 - September 30, 2025 CCFS info@ccfs.ca www.ccfs.ca Online 0 3
25658 New Profession or Ancient Trade: Who are end-of-life doulas, and can they enrich our offerings? October 1, 2025 - September 30, 2025 CCFS info@ccfs.ca www.ccfs.ca Online 3 0
25657 The Job Market in Canada: Navigating Uncharted Territories October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca www.fsacacademy.com Online 1 0
25656 i i igati Disposition Alternatives October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca www fsacacademy.com Online 0 1
25655 Disposition Alternatives October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca www.fsacacademy.com Online 1 0
25654 How Will Al Impact Deathcare? - Redefining Practices and Remembrance October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca www fsacacademy.com Online 1 0
25653 Resiliency Through Adversity October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca ‘www.fsacacademy.com Online 0 1
25652 Resiliency Through Adversity October 1, 2025 - September 30, 2027 FSAC tamara@fsac.ca www fsacacademy.com Online 1 0
25651 Limiting Exposure to HIV/AIDS July 1, 2025 - June 30, 2027 FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 0 2
25650 Limiting Exposure to HIV/AIDS July 1, 2025 - June 30, 2027 FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 2 0
25649 Halifax and the RMS Titanic Recovery Effort June 19, 2025 - June 30, 2026 FSAC tamara@fsac.ca www.fsacacademy.com Online 0 1
25648 Halifax and the RMS Titanic Recovery Effort June 19, 2025 - June 30, 2026 FSAC tamara@fsac.ca www fsacacademy.com Online 1 0
25647 CRACK THE CODE: Unlocking the Secrets to Confident, Compassionate Conversations and Influence in  [June 19, 2025 - September 30, 2025 FSAC tamara@fsac.ca www.fsacacademy.com Online 2 0
the Funeral Profession
25646 Consumer Sentiments Towards End-of-Life Planning, 2nd Edition June 19, 2025 - June 19, 2027 FSAC tamara@fsac.ca www fsacacademy.com Online 1 0
25645 Be Your Best Average Self! June 19, 2025 - December 31, 2025 FSAC tamara@fsac.ca www.fsacacademy.com Online 0 1
25644 Be Your Best Average Self! June 19, 2025 - December 31, 2025 FSAC tamara@fsac.ca www fsacacademy.com Online 1 0
25643 Presentation without Preservation January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 0 1
25642 Three Tools for Improving Your Business January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 1 0
25641 Training Practical Leadership Skills for Funeral Directors Level Il January 1, 2025 - December 31, 2026 Hesseling & Partners janhesseling@telus.net 250-650-5004 or janhesseling@telus.net Online 4 0
25640 Training Practical Leadership Skills for Funeral Directors Level | January 1, 2025 - December 31, 2026 Hesseling & Partners i i net 250-650-5004 or | net Online 4 0
25639 ICCFA On-Demand Crematory Operator Certification Program January 1, 2025 - December 31, 2025 ICCFA erica@iccfa.com https://users.iccfa.com/events/cocp2025/register On-Demand 6 0
25638 The Power of Presence Part 2: Implementation January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 1 0
25637 The Power of Presence Part 1: An Introduction January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 2 0
25636 The Cremation Choice January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 2 0
25635 Presentation without Preservation January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 1 0
25634 Phone Shoppers: Your Best First Impression January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 1 0
25633 Ethics in Funeral Service January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 2 0
25632 Cremation & the Environment January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 2 0
25631 Cremation Arrangement Conference Best Practices January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 2 0
25630 Communication Skills Fundamentals January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior iation.org Online 1 0
25629 Aftercare: An Introduction January 1, 2025 - December 31, 2025 CANA abby@cremationassociation.org https://www.cremationassociation.org/ Online 2 0
25628 CANA's Online Crematory Operations Certification Program January 1, 2025 - December 31, 2025 CANA abby@cr ion.org https://www.crematior org/cocp.html Online 6 0
25627 Online Cremation Certification Program January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 6 0
25626 NFDA Cremation Certification Program January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Various & Online 6 0
25625 Certified Preplanning Consultant (CPC) Program - Self Study January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Self Study / Correspondence 6 0
25624 NFDA Arrangement Skills Masterclass January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Various 6 0
25623 Embalming the Obese Case January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 3
25622 Embalming Risk Management 4.0 January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 2
25621 Embalming Risk Management 4.0 January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
25620 Embalming Perspectives & Paradigms Challenged January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 6
25619 Do-It-Yourself Memorials (with a Little Help from the Funeral Director) January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
25618 Demonstration of Soft Tissue Repair January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 4
25617 Deathcare Marketing: 25 FAQs January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 6 0
25616 Conflict Management for Funeral Directors: Successful Interpersonal Communication Practices January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 4 0
25615 Approaching Trauma Cases with Confidence January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 3
25614 Understanding and Managing Grief January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 6 0
25613 Understanding a Child's Grief: Insights for Funeral Home Owners, Directors and Staff January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 3 0
25612 The Funeral: A Chance to Touch, A Chance to Serve, A Chance to Heal January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 4 0
25611 Ten Tools for Stress Relief January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 3
25610 Ten Tools for Stress Relief January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 3 0
25609 Supporting Pregnancy Loss Families January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 3 0
25608 RSVP: Ill See You at My Living Funeral January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
25607 Relevance of Restorative Art January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 0 3
25606 Relevance of Restorative Art January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 3 0




COURSE # [COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION DIRECTOR CREDIT [ EMBALMER
25605 Professional Ethics in Funeral Service: NFDA's Code of Professional Conduct January 1, 2025 - December 31, 2025 NFDA org 1-800-228-6332 or www.nfda.org Online 0 1
25604 Professional Ethics in Funeral Service: NFDA's Code of Professional Conduct January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 1 0
25603 Mastering the Art of Funeral Home Phone Etiquette January 1, 2025 - December 31, 2025 NFDA org 1-800-228-6332 or www.nfda.org Online 1 0
25602 Marketing a Funeral Home for Long-Term Profitability January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 3 0
25601 | Funeral Service Ethics January 1, 2025 - December 31, 2025 NFDA org 1-800-228-6332 or www.nfda.org Online 0 2
25600 Funeral Service Ethics January 1, 2025 - December 31, 2025 NFDA nfda@nfda.org 1-800-228-6332 or www.nfda.org Online 2 0
24642 | By My Own Heart and Hand Home Funeral Training September 1, 2024 - August 31, 2026 CINDEA dea.ca https://cindea.thinkific.com/courses/HomeFuneral Online 0 3
24641 By My Own Heart and Hand Home Funeral Training September 1, 2024 - August 31, 2026 CINDEA bmohah@cindea.ca https://cindea thinkific.com/courses/HomeFuneral Online 3 0
24640 |Better Together in the Changing Workplace September 1, 2024 - August 31, 2026 FSAC tamara@fsac.ca ‘www.fsacacademy.com Online 0 1
24639 Better Together in the Changing Workplace September 1, 2024 - August 31, 2026 FSAC tamara@fsac.ca www.fsacacademy.com Online 1 0
24638 | Approaching Trauma Cases with Confidence January 1, 2024 - December 31, 2025 NFDA org www.nfda.org Online 0 3
24637 | Workplace Communication Basics August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 1 0
24636 | Communication Fundamentals August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24635 Personal Protection Equipment Training August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 0 1
24634 | Personal Protection Equipment Training August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24633 Respiratory Protection August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 0 1
24632 |Respiratory Protection August 14, 2024 - August 13, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24631 Burial with Military Honors Best Practices August 1, 2024 - July 31, 2026 FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 3 0
24630 | Green Burials: Environmentally Friendly Funerals August 1, 2024 - July 31, 2026 FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https:/w om Online 0 1
24629 | Green Burials: Environmentally Friendly Funerals August 1, 2024 - July 31, 2026 FuneralConti fon.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 2 0
24628 | Alin Funeral Services: Best Practices and Ethical Considerations August 1, 2024 - July 31, 2026 FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https:/w om Online 2 0
24627 | Customer Service Expert Panel May 1, 2024 - December 31, 2025 FSAC tamara@fsac.ca www.fsacacademy.com Online 1 0
24626 | Human Resource Expert Panel May 1, 2024 - December 31, 2025 FSAC tamara@fsac.ca ‘www.fsacacademy.com Online 2 0
24625 Marketing & Technology Expert Panel May 1, 2024 - December 31, 2025 FSAC tamara@fsac.ca www.fsacacademy.com Online 2 0
24053 Removals: Back and Lifting Safety July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 0 1
24052 Bloodborne Pathogen Exposure Control July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 0 1
24051  |Removals: Back and Lifting Safety July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24050 | Time Management July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 1 0
24049 | AGuide to Empathy at Work July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24048 How to Protect Your Data July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 1 0
24047 | Online Security Fundamentals July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 1 0
24046 Bloodborne Pathogen Exposure Control July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www bcfunerals.com Online 1 0
24045 Formaldehyde Exposure Control July 23,2024 - July 22, 2026 BCFA bradd@bcfunerals.com www.bcfunerals.com Online 0 1
23629 Hair Restoration January 1, 2024 - December 31, 2025 CCFS info@ccfs.ca www.ccfs.ca Online 0 3
23628 | Forms of Disposition January 1, 2024 - December 31, 2025 CCFS info@ccfs.ca www.ccfs.ca Online 3 0
23627 Post Funeral Bereavement Care (Aftercare) December 1, 2023 - December 31,2025 | CCFS info@ccfs.ca www.ccfs.ca Online 3 0
20609 |Respirator Protection - Canada Ongoing Skillsoft Skillsoft https://www.skillsoft.com Online 0 1
20608 Infectious Diseases - Canada Ongoing Skillsoft Skillsoft https://www.skillsoft.com/ Online 0 1
20607 | Infectious Diseases - Canada Ongoing Skillsoft Skillsoft https://www.skillsoft.com Online 1 0
20606 Bloodborne Pathogen Awareness - Canada Ongoing Skillsoft Skillsoft https://www.skillsoft.com/ Online 0 1
20605 Bloodborne Pathogen Awareness - Canada Ongoing Skillsoft Skillsoft https://www.skillsoft.com Online 1 0
20604 Leadership Essentials - Leading with Emotional Intelligence Ongoing Skillsoft Skillsoft https://www.skillsoft.com/ Online 1 0
20600  |Jaundice and Edema - An Embalmer's Guide Ongoing CCFS info@ccfs.ca www.ccfs.ca Online 0 3
19509 |Self-Care for the Funeral Professional Ongoing NFDA lindberg@nfda.org Online Registration Online 2 0
19506 | Memorialization: New Approaches to an Old Theory. Ongoing CCFS info@ccfs.ca info@ccfs.ca Online 3 0
19505 Everyday Embalming: Tips and Tricks Ongoing NFDA lindberg@nfda.org Online Registration Online 0 4
18831  |Dolt If SEO & Google O| for Funeral Directors Ongoing funeralgurus.com robin@funeralfuturist.com 250-744-3595 Webinar 3 0
18830 Do-It-Yourself Facebook & Social Media Marketing for Funeral Directors Ongoing funeralgurus.com robin@funeralfuturist.com 250-744-3595 Webinar 3 0
18829 | Funeral Home and Heroin Overdose Training Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https:/w om Online 2 0
18828 |Working with Grieving Children Ongoing American Institute of Health Care Profession| http://aihcp.net 330-652-776 Online 6 0
18827 | Grief Therapy Ongoing American Institute of Health Care Profession| http://aihcp.net 330-652-777 Online 6 0
18826 | Grief Counseling for the Helping Professions Ongoing American Institute of Health Care Profession| http://aihcp.net 330-652-778 Online 6 0
18825 Death, Dying & Mourning Ongoing American Institute of Health Care Profession| http://aihcp.net 330-652-779 Online 6 0
17733 CARGE. Ring CAR.E.munication® Ongoing In It For Life, LLC; jcg.digitalchalk.com 480-556-8500 Online 4 [
Johnson Consulting Group
17725 World Religions Part Il - Buddhism, Hinduism, Sikhism Ongoing CCFS info@ccfs.ca 888-797-9941 Online 3 0
17724 |Stress Management for Funeral Directors Ongoing Hesseling & Partners Jan Hesseling 250-650-5004 Online Webinar 6 0
17723 Overworked and...Overworked: Stress, Burnout and the Funeral Profession Ongoing CCFS info@ccfs.ca 888-797-9941 Online 0 3
17722 Overworked and...Overworked: Stress, Burnout and the Funeral Profession Ongoing CCFS info@ccfs.ca 888-797-9941 Online 3 0
16631 Cargo Security Coordinator (CSC) Training Ongoing CIFFA nasy@ciffa.com 416-234-5100 ext 230 Online B )
16630  |Authorized Cargo Representative (ACR) Training Ongoing CIFFA nasy@ciffa.com 416-234-5100 ext 230 Online 3 0
16629 |The Funeral Homes Obligation To Provide Quality Embalming Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
16628 |The Funeral Homes Obligation To Provide Quality Embalming Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
16627  |Effective Conflict Resolution Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
16626 Effective Conflict Resolution Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
16603 Certified Pre Planning Consultant Correspondence NFDA lindberg@nfda.org 800-228-6332 Correspondence 6 )
15526 | Celebrant Training Various InSight Glenda Stansbury 405-810-9501 Various 6 0
14010 Artand Modern T Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 0 3
14009 Artand Modern T Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 3 0
14008 [The Sociology of Death Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 2 0




COURSE # | COURSE NAME DATE SPONSOR SPONSOR CONTACT REGISTRATION INFO LOCATION E-EEL | DL
14007 Perinatal Bereavement and Memorialization Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 2 0
13187 | Working with the Cemetery Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 2 0
13186 Funerary Ethics and Best Practices Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 0 3
13185 |Funerary Ethics and Best Practices Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 3 0
13184 Understanding Hospice and Palliative Care Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 0 1
13183 |Understanding Hospice and Palliative Care Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 1 0
13182 Helping Parents Cope with Unexpected Death Ongoing FuneralContinuingEducation.com manager @statece.com 718-608-6000 or https://www.funeralcor om, Online 0 1
13181 |Helping Parents Cope with Unexpected Death Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or htps://www.funeralcontinuingeducation.com/ Online 1 0
13166 Organ and Tissue Donation and the Funeral Professional Ongoing FSAC www.fsac.ca 1-866-841-7779 Online 1 0
13165 | Managing Workplace Stress Ongoing FSAC www.fsac.ca 18668417779 Online 1 0
13164 Specialty Chemicals Ongoing FSAC www.fsac.ca 1-866-841-7779 Online 0 1
13163 |Transforming the Decomposed Ongoing FSAC www.fsac.ca 18668417779 Online 0 1
13161 Unique Grief Reactions of a Victim of Crime Ongoing FSAC www.fsac.ca 1-866-841-7779 Online 1 0
13143 |Training Apprentices — Sponsor Training Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3
13142 Training Apprentices — Sponsor Training Ongoing CCFs info@ccfs.ca 1-888-797-9941 Online 3 0
13141 |Organizational Change Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3
13140 Organizational Change Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
13139 |Time Management: Using Your Time Wisely Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3
13138 Time Management: Using Your Time Wisely Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
13137 |Specialty Chemicals Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3
13136 Negotiation: How to Reach Agreement Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
13135 | Negotiation: How to Reach Agreement Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 3 0
13134 Cremated Remains: From the Sea to the Stars Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
12157 [Ethics, Attitude and Customer Service Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 3 0
12156 Funeral Products and the Environment Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 2 0
12155 |Upselling without Upsetting the Client Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 1 0
12153 Helping Parents Help Children Cope with Death Ongoing FuneralContinuingEducation.com manager @statece.com 718-608-6000 or https://www.funeralcor om, Online 1 0
12152 |When Children Die: Guidance for the Final Arrangements Ongoing FuneralContinui ion.com manager@ com 718-608-6000 or https://www.funeralcontinuingeducation.com/ Online 1 0
12151 Modern Funeral Customs Ongoing FuneralContinuingEducation.com manager@statece.com 718-608-6000 or https://www.funeralcor om, Online 1 0
1274 Understanding & Creating Exceptional Funeral Experiences Ongoing NFDA lindberg@nfda.org, Online Registration Online 3 0
1211 Pandemics — Are You Prepared? Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
1210 Pandemics — Are You Prepared? Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 3 0
1209 Ethics — A Basic Understanding Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
1208 Ethics — A Basic Understanding Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 3 0
1207 Cremation — A Historical Perspective Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 3 0
1206 World Religions Part | - Christianity, Judaism, Islam (formerly An Introduction to World Religions) Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 3 0
1205 Is Your Chemical Disinfectant Killing Everything? Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
1204 Embalming for Long-Term Preservation Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3
1203 CJD - A Deeper Understanding Ongoing CCFS info@ccfs.ca 1-888-797-9941 Online 0 3
1202 West Nile Virus & Superbugs — Are We Safe? Ongoing CCFs info@ccfs.ca 1.888.797-9941 Online 0 3

* CEU can only be applied once to a licence, either as Funeral Director credits OR Embalmer credits.




