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. CONSUMER
' PROTECTION BC

UNDERTAKING

Pursuant to Section 154 of the Business Practices and Consumer Protection Act

Between

And

THIS UNDERTAKING is made with an effective date of July 7, 2026

Gametime United Inc. (the “Respondent”)

The Director of the Business Practices and Consumer Protection Authority of British Columbia (the

WHEREAS:

“Director”)

A. The Business Practices and Consumer Protection Authority of British Columbia dba
Consumer Protection BC is the authority delegated by the Province of British Columbia to
administer and enforce the Ticket Sales Act (“TSA”) Ticket Sales Regulation (“TSR”) and
the Business Practices and Consumer Protection Act (“BPCPA”).

B. The Respondent is a secondary ticketing platform operator that facilitates the sale of
tickets to recreational, sporting or cultural events, including events held in British
Columbia.

C. For the purposes of this Undertaking, primary ticket seller, secondary ticket seller, secondary

ticketing platform, secondary ticketing platform operator, ticket, ticket purchaser, total
price and face value have the same meanings as given under TSA section 1.

D. Consumer Protection BC conducted an inspection on the Respondent’s general business
practices. The result of that inspection is that the Consumer Protection BC Inspector
alleges that the Respondent’s business practices contravened the Act, specifically:

The Respondent contravened sections 4(3)(a) of the TSA when they failed to ensure
that any offer to sell a ticket on its secondary ticketing platform disclosed the ticket’s
face value.

The Respondent contravened section 4(3)(b) of the TSA when they failed to ensure
that any offers to sell tickets on their secondary ticketing platform disclosed itemized
taxes. Additionally, in cases where some itemization required under 4(3)(b) appeared,
the Respondent contravened section 4(4) of the TSA when they failed to ensure that
the information was set out in a clear, prominent and comprehensible manner.

The Respondent contravened section 5(3) of the TSA when they failed to ensure that
the offer to sell the ticket discloses the location of the seat or standing area that the

ticket entitles the ticket holder to occupy, if applicable.

The Respondent contravened section 5(4) of the TSA when they failed to ensure that
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any offer to sell a ticket on its secondary ticketing platform disclosed all terms and
conditions that apply to the ticket, including the guarantees required under section 6.
Additionally, terms and conditions disclosures that did appear, were not sufficiently
clear, prominent and comprehensible, as required by TSA 5(6).

v. The Respondent contravened section 7(2) of the TSA when they failed to ensure that
any offer to sell a ticket on their secondary ticketing platform disclosed the secondary
ticket seller’s name, location and contact information.

vi. The Respondent contravened section 10(2) of the TSA when they facilitated the sale of
tickets without ensuring that the ticket service provider was incorporated under the
laws of Canada or British Columbia or maintained an accessible address in British

Columbia.
E. The results of the inspection and the allegation arising have been reported to the Director.
F. The Director is prepared to terminate the inspection and any subsequent proceedings

resulting from the allegation(s) to the execution date of this Undertaking that may be
commenced against the Respondent upon acceptance of this Undertaking.

NOW THEREFORE the Respondent undertakes, acknowledges, and agrees with the Director:

1. Inaccordance with sections 4(3)(a) and 4(4) of the TSA, and within 60 days of the execution of
this Undertaking, the Respondent will make necessary changes to ensure that any offer to sell
tickets to events in British Columbia clearly, prominently, and comprehensibly discloses the
ticket’s face value. The display of the ticket’s face value as part of the offer to sell tickets must
not require additional action by the consumer to view the face value (e.g. requiring the
consumer to click or hover over a field). The disclosure must also be of comparable
prominence (including text size and colour) to other information included in the offer to sell.

2. Inaccordance with sections 4(3)(b) and 4(4) of the TSA, and within 60 days of the execution of
this Undertaking, the Respondent will make necessary changes to ensure that any offer to sell
tickets to events in British Columbia discloses itemized taxes. Additionally, display of the
itemized fees, service charges and taxes as part of the offer to sell tickets must be clear,
prominent and comprehensible and must not require additional action by the consumer to
view the information (e.g. requiring the consumer to click or hover over a field). The disclosure
must also be of comparable prominence (including text size and colour) to other information
included in the offer to sell.

3. Inaccordance with section 5(3) of the TSA, and within 60 days of the execution of this
Undertaking, the Respondent will make necessary changes to their secondary ticketing platform
to ensure that the offer to sell the ticket discloses the location of the seat or standing area that
the ticket entitles the ticket holder to occupy, if applicable.

4. In accordance with sections 5(4) and 6 of the TSA, within 60 days of the execution of this
Undertaking, the Respondent will make necessary changes to ensure that all terms and
conditions that apply to the ticket, including all guarantees required under TSA section 6, are
disclosed as a part of its secondary ticketing purchase policy in a clear, prominent and
comprehensible manner.

5. Inaccordance with TSA section 5(6), within 60 days of the execution of this Undertaking, all
terms and conditions that apply to the ticket, must be set as part of the offer to sell the ticket,
in a clear, prominent and comprehensible manner. The terms and conditions, or a clearly
labelled link to the terms and conditions, must not require additional action by the consumer
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to view the terms and conditions (e.g. clicking or hovering over a field), and must be of similar
prominence (e.g. text size and colour) to other information appearing as part of the offer to
sell.

6. Inaccordance with TSA section 7(2), and within 60 days of the execution of this Undertaking,
the Respondent will make necessary changes to their secondary ticketing platform to ensure
that an offer to sell a ticket discloses the secondary ticket seller's name, location and contact
information.

7. Inaccordance with TSA section 10(2), and within 60 days of the execution of this Undertaking,
the Respondent will ensure that they maintain an accessible address in British Columbia.

8. That this Undertaking is binding on the Respondent until it is either terminated in writing by the
Director or terminated by Order of the Supreme Court of British Columbia.

9. That the Director may, upon breach of any part of this undertaking by the Respondent, initiate
proceedings rendering the Respondent liable to further actions and penalties under the Act. In
addition, it is an offence under the Act to fail to comply with any part of this Undertaking.

10. That any communication with the Director relating to this undertaking shall be made to the
following:

Shahid Noorani, Vice President
Consumer Protection BC

200 — 4946 Canada Way

Burnaby, British Columbia V5G 4H7
Fax: (604) 320-1663

unless another address for delivery is given to the other party, in writing, by either the Director
or the Respondent.

Accepted and entered this 7t" day of July, 2026.

Signature
Shahid Noorani, Vice President
Consumer Protection BC

Signed by:
@WMM Buman

CATEC11217044F4...
Signature (Respondent)
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