
  
  

 

COMPLIANCE ORDER  
 
 

IN THE MATTER OF 
 

THE BUSINESS PRACTICES & CONSUMER PROTECTION ACT, S.B.C. 2004 c. 2  
 

Respondent: TransUnion of Canada Inc. 
 
Case Numbers:  32111, 32168, 32180, 32192, 32255, 32256 
 
Adjudicator:  Shahid Noorani 
 
Date of Order:  May 4, 2026 

 
In a decision dated May 4, 2026, it was found the Respondent committed six (6) contraventions of the 
Business Practices and Consumer Protection Act (“BPCPA”) by including, in reports given under section 
108(1)9a) of the BPCPA, credit information about an individual that was not based on the most reliable 
evidence reasonably available, contrary to section 109(1)(a) of the BPCPA. 

Pursuant to section 155(4)(c) and section 155(4)(d) of the BPCPA, the Respondent is hereby ordered to 
perform the following: 

1. Policies and Procedures for Disputed Information 

The Respondent must develop, revise, and implement written policies and procedures governing the 
handling of disputed credit information that may be included in reports disclosed under 
section 108(1)(a). 

The policies must, at a minimum, require: 

(a) the identification and tracking of credit information disputes from the date notice is received, 
including disputes received directly from individuals or indirectly through third parties such as credit 
grantors; 

(b) the initiation of a baseline reliability assessment once notice is received that the accuracy of credit 
information is in question, sufficient to determine whether information being disclosed about an 
individual remains based on the most reliable evidence reasonably available; 



  
  

(c) the maintenance of a written record for each dispute that documents: 
• the date the dispute was received; 
• the date the review commenced; 
• whether and when a credit grantor or other source of record was contacted; 
• the information obtained during the dispute period; and 
• any interim or final determination regarding reliability of the credit information; 

(d) enhanced controls where a dispute, either at intake or during the course of review, raises a 
reasonable concern regarding an attribution or mixed-file error. 

For the purposes of this Compliance Order, an attribution or mixed-file error includes circumstances in 
which there is a reasonable concern that credit information included in an individual’s report or file or 
disclosed in a report under section 108(1)(a), may relate in whole or in part to a different individual. This 
includes, but is not limited to, situations involving shared or similar personal identifiers (such as name, 
date of birth, or address history), mis-matched account or inquiry information, or any other indicator 
suggesting incorrect association of credit information. 

Where such a concern is identified, the enhanced controls must include: 

(i) a checklist requiring review of each disputed data point against the source information and dispute 
materials reasonably available at the time; and 

(ii) a two-person review, under which at least two staff members independently review and sign off 
on the reliability assessment where disputed credit information continues to be disclosed during the 
dispute period, including the basis on which the Respondent determined that such continued 
disclosure was supported by the most reliable evidence reasonably available, or to support a decision 
to close the dispute; 

(e) escalation and supervisory oversight for disputes that remain unresolved beyond the Respondent’s 
internal service standards. 

These written policies and procedures must be completed and put into operations no later than July 8,  
2026. 

2. Training 

The Respondent must provide training to all staff involved in credit information dispute intake, credit 
information dispute investigation, credit information quality assurance, and credit information file 
correction on: 

(a) the requirements of Part 6 of the BPCPA, including but not limited to section 109(1)(b); and 
(b) the Respondent’s revised policies and procedures respecting disputed credit information. 



  
  

Training must be completed no later than July 31, 2026. 

3. Confirmation to Consumer Protection BC 

The Respondent must provide Consumer Protection BC with: 

(a) a copy of the final revised policies and procedures described in paragraph 1 and written confirmation 
that the policies and procedures are in effect and operational no later than July 10, 2026.   

(b) written confirmation that the training described in paragraph 2 has been completed, together with 
evidence of completion (which may include attendance records and a signed management attestation) 
no later than August 7, 2026. 

4. Reimbursement of Inspection and Legal Costs 

(a) the Respondent must reimburse Consumer Protection BC inspection and legal costs incurred by the 
Director in respect of the six contraventions referred to in the decision and this Compliance Order in the 
amount of $5,000.00 to be paid to Consumer Protection BC within 30 days from the date on which the 
decision and this Compliance Order is served. 

RECONSIDERATION PROCESS 

Section 181 of the BPCPA provides, in part, that a person may request a reconsideration of a Compliance 
Order.  

The request must be in writing and identify the error believed was made or other grounds. 

Section 182 of the BPCPA provides that the Director may reconsider determinations and may confirm, 
vary, or cancel a determination. A decision to vary or cancel a determination may only be made if the 
Director is satisfied that new evidence has become available or has been discovered that: 

• is substantial and material to the determination, and 

• did not exist at the time of the review or did exist at that time but was discovered and could not 
through the exercise of reasonable diligence have been discovered. 

Pursuant to section 181(1) of the BPCPA, a person may request the Director to reconsider a determination 
within 30 days of receiving the Compliance Order, or within a time period specified by the Director if any 
special circumstances exist. 

 



  
  

There is a $330.00 reconsideration application fee which must be submitted with the request for 
reconsideration. The fee will be refunded to the applicant if the reconsideration results in the full reversal 
of the decision. 

A decision on reconsideration is final and may only be judicially reviewed.    

Information on the reconsideration process can be found at www.consumerprotectionbc.ca 

A request for reconsideration should be addressed to: 

  Consumer Protection BC 

  Attn: Shahid Noorani, Vice President Regulatory Affairs 

  200 – 4946 Canada Way 

  Burnaby, B.C. V5G 4H7 

SUMMARY  

The Respondent is required to comply with this Compliance Order made under the BPCPA. If the 
Respondent does not comply with this Compliance Order, the Director may impose an administrative 
penalty of not more than $5,000.00 on an individual and/or not more than $50,000.00 on a corporation.  

This Compliance Order may be filed in Supreme Court. Once filed, the Compliance Order is deemed to be 
an Order of the Supreme Court of British Columbia and enforceable as such.  

       May 4, 2026 

Shahid Noorani       Date 

     

 


