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Between

And

UNDERTAKING

Pursuant to Section 154 of the Business Practices and Consumer Protection Act

THIS UNDERTAKING is made with an effective date of February 18, 2026

Reliance Comfort Limited Partnership (the “Respondent”)

The Director of the Business Practices and Consumer Protection Authority of British Columbia (the

WHEREAS:
A.

“Director”)

The Business Practices and Consumer Protection Authority of British Columbia dba
Consumer Protection BC is the authority delegated by the Province of British Columbia to
administer and enforce the Business Practices and Consumer Protection Act (“BPCPA”).

The Respondent enters into direct sales contracts with consumers for the supply of large
home goods. The Respondent is headquartered in Ontario.

For the purposes of this Undertaking, direct sales contract has the same meaning as given
Under Part 4 of the BPCPA.

In 2021 the Respondent purchased a number of direct sales contracts from Simply Green
Home Services Inc. (“Simply Green”).

Consumer Protection BC received a complaint related to one of the direct sales contracts,
initially entered into between Simply Green and a consumer which is now owned by the
Respondent (the “Complaint”). The Complaint alleged that the Respondent was enforcing a
provision in the terms and conditions of the direct sales contract which directed that
monthly payments increase by 3.5% annually.

In response to the consumer complaint, Consumer Protection BC conducted an inspection
and has been told that the Respondent has 52 active contracts originated by Simply Green
with BC consumers. These contracts are structured with a 3.5% annual increase, and
without an accurate total price.

The Consumer Protection BC Inspector alleges that the Respondent contravened BPCPA
section 5:

i.  When they enforced a 3.5% annual increase in installment payments under the 52 active
contracts acquired from Simply Green with BC consumers, the effect was that the total
price was no longer accurate. As a result, the Inspector alleges that the contracts were a
representation which had the capability, tendency or effect of deceiving or misleading a
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consumer who entered a contract with these terms, as to their total financial obligation
under the contract when they entered it.

H. The Complaint was investigated by Consumer Protection BC and the results of the
inspection and the allegation arising have been reported to the Director.

l. The Director is prepared to terminate the inspection and any subsequent proceedings
resulting from the allegation against the Respondent upon acceptance of this Undertaking.

J. The Director and Respondent agree that there is no admission of liability with respect to this
Undertaking.

NOW THEREFORE the Respondent undertakes, acknowledges, and agrees with the Director:

1. For the active contracts acquired from Simply Green described above that involve a BC
consumer, the Respondent will collect only the monthly installment payment initially noted in
the contract for the remaining term of the contract.

2. The Respondent will return to BC consumers who entered contracts as described in item 1 (“the
entitled consumers”), any money which has been collected by the Respondent in excess of the
installment amount noted on the contract, no later than 30 days after the date of this
Undertaking. If the Respondent requires additional time to provide refund, they will inform
Consumer Protection BC, provide an anticipated timeline for the refund, and explain the reason
for the delay.

3. When providing refunds to entitled consumers, the Respondent will provide written
communication that uses the exact language set out in Appendix B of this Undertaking, with no
additions or modjifications.

4, For any refund owed to a consumer which the Respondent satisfactorily demonstrates to the
Director cannot be completed by the timeline set out in paragraph 2, the Respondent will by no
later than 60 days after the date of this Undertaking, pay the non-refunded amount(s) to
Consumer Protection BC. The non-refunded amount{s) will be held by Consumer Protection BC
for a period of six months, during which time Consumer Protection BC may use the non-
refunded amount to refund a borrower listed in Appendix A that has not already received a
refund. Any amounts remaining at the end of the six-month period will be paid by Consumer
Protection BC to the Consumer Advancement Fund.

5. No later than 60 days after the date of this Undertaking, the Respondent will provide Consumer
Protection BC with an up-to-date accounting of all refunds the Respondent has made to entitied
consumers under paragraph 2 of this Undertaking. The accounting must include:

a. Consumer name, phone number, address, email address
b. Loandate

¢.  Amount of the refund and how it was calculated

d. The method of repayment

6. The Respondent agrees to reimburse the Director costs of the inspection in the amount of
$3,001.75, no later than 30 days after the date of this Undertaking.
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7. That this Undertaking is binding on the Respondent until it is either terminated in writing by the
Director or terminated by Order of the Supreme Court of British Columbia.

8. That the Director may, upon breach of any part of this undertaking by the Respondent, initiate
proceedings rendering the Respondent liable to further actions and penaities under the Act. In
addition, it is an offence under the Act to fail to comply with any part of this undertaking.

9. That any communication with the Director relating to this undertaking shal! be made {o the
following:

Shahid Noorani, Vice President
Consumer Protection BC

200 - 4946 Canada Way

Burnaby, British Columbia V5G 4H7
Fax: (604) 320-1663

unless another address for delivery is given to the other party, in writing, by either the Director
or the Respondent.

Accepted and entered into this 18" day of February, 2026.

Signature
Shahid Noorani, Vice President
Consumer Protection BC

[
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SignatL(Fe {Respondent)

Demt Tgioros
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Appendix A
Impacted BC consumers, as reported by the Respondent:
1.
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Appendix B
Subject: Refund from Reliance Home Comfort
Dear [First Name Last Name],

You entered a direct sales contract with Simply Green Home Services Inc. which was
subsequently acquired by Reliance Comfort Limited Partnership in 2021,

Consumer Protection BC conducted an Inspection of Reliance Comfort Limited Partnership
which discovered that these contracts included a 3.5% annual increase clause in their terms and
conditions. Reliance Comfort Limited Partnership and Consumer Protection BC have reached an
agreement whereby Reliance Comfort Limited Partnership will provide a refund of any amounts
they collected from consumers in excess of the disclosed installment payment. Additionally,
Reliance Comfort Limited Partnership will collect only the monthly instaliment payment initiatly
noted in the contract for the remaining term of the contract.

Reliance has accordingly provided refund to you by [describe method of refund] in the amount
of S[amount owed to consumer].

Thank you,

Reliance Comfort Limited Partnership
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