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UNDERTAKING 
Pursuant to Section 154 of the Business Practices and Consumer Protection Act 

THIS UNDERTAKING is made with an effective date of September 23, 2025 

Between 

TPH Legal Services (the Respondent

And 

The Director of the Business Practices and Consumer Protection Authority of British Columbia (the 

WHEREAS: 

A. As a business participating in debt collection activities, the Respondent has obligations
under Part 7 ) to operate in 
compliance with requirements under that Part of the Act. 

B. For the purposes of this Undertaking, collector s the same meanings as defined under 
section 113 of the Act;

C. Consumer Protection BC received a complaint from a consumer alleging the Respondent
failed to communicate in writing only, after the consumer made a proper request to the
Respondent, in accordance with section 116(4)(a) of the Act, notifying the Respondent that
the consumer only wanted further communications from the Respondent to be in writing.

D. The Complainant alleged that the Respondent continued to phone them after they gave
notification to the Respondent to communicate only in writing.

E. An inspection into the allegation was conducted by a Consumer Protection BC 
Inspector.

F. The Consumer Protection BC Inspector believes the Respondent contravened the Act,
specifically:

i. The Respondent contravened BPCPA 116(4)(a) by failing to communicate with the
consumer in writing only following a request from a consumer that satisfied
requirements under section 116(4)(a) of the Act.

G. The results of the inspection and the allegation arising have been reported to the Director.

H. The Director is prepared to terminate the inspection and any subsequent proceedings
resulting from the allegation against the Respondent upon acceptance of this Undertaking.

NOW THEREFORE the Respondent undertakes, acknowledges, and agrees with the Director: 

1. y [the Respondent] 
communicate with a consumer in writing only and where that request meets lawful 



    

Undertaking  Consumer Protection BC vs TPH Legal Services  IRIS File #32042 September 2025 

requirements under section 116(4)(a)(i) and (ii) of the Act, the Respondent will not continue to 
communicate with the consumer, except in writing. 

2. By October 3, 2025, the Respondent will update their internal written procedures to direct 
employees in proper handling and management of consumer requests for communication in 
writing only made under section 116(4)(a) of the Act, in accordance with paragraph 1. The 
Respondent will also prepare an information bulletin to be circulated to staff that describes the 
updates to the written procedures. 

3. By October 7, 2025 the Respondent will provide Consumer Protection BC (c/o Inspector Jason 
McColl) copies of  the updated internal procedures and the information bulletin prepared under 
paragraphs 2. Following the review of the enhanced procedures and information 
bulletins, the Respondent will make required changes.  

4. Within 10 days updated internal written procedures 
and the information bulletin, the Respondent will, in writing, provide copies of the internal 
written procedures and the information bulletin to all impacted employees and all employees 
involved in debt collection practices on behalf of the Respondent. The Respondent will ensure 
that copies of the written notice to staff that provides copies of the internal written procedures  
will be retained and that the Respondent can, at the request of Consumer Protection BC, 
demonstrate precisely the staff member that received this written notice and updated internal 
written policies.   

5. The Respondent agrees to reimburse the Director costs of the inspection in the amount of $700. 

6. That this Undertaking is binding on the Respondent until it is either terminated in writing by the 
Director or terminated by Order of the Supreme Court of British Columbia. 

7. That the Director is prepared to close the case file and terminate the inspection and any 
subsequent proceedings resulting from the allegation under paragraph F. against the 
Respondent upon acceptance of this Undertaking. 

8. That the Director may, upon breach of any part of this undertaking by the Respondent, initiate 
proceedings rendering the Respondent liable to further actions and penalties under the Act. In 
addition, it is an offence under the Act to fail to comply with any part of this undertaking. 

9. That any communication with the Director relating to this undertaking shall be made to the 
following: 

Shahid Noorani, Vice President 
Consumer Protection BC 
200  4946 Canada Way 
Burnaby, British Columbia V5G 4H7 
Fax: (604) 320-1663 

 
unless another address for delivery is given to the other party, in writing, by either the Director 
or the Respondent. 
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Accepted and entered into this 23rd day of September, 2025. 
 
 
      
Signature 
Shahid Noorani, Vice President  
Consumer Protection BC  
 
 
         
Signature (Respondent) 


