
Undertaking between the Director of Consumer Protection BC and Simply Green Home Services, May 2025 

UNDERTAKING 

Pursuant to Section 154 of the Business Practices and Consumer Protection Act [SBC2004] c.2 as am 
(“BPCPA”) 

THIS UNDERTAKING is made with an effective date of May___, 2025 

Between 
Simply Green Home Services (“the Respondent”) 

And 
The Director of the 

Business Practices and Consumer Protection Authority of British Columbia dba as Consumer Protection BC 
(the “Director”) 

WHEREAS: 

A. The Business Practices and Consumer Protection Authority of British Columbia dba
Consumer Protection BC is the authority delegated by the Province of British Columbia to
administer and enforce the Business Practices and Consumer Protection Act (“BPCPA”).

B. The Respondent is a Canadian large home goods supplier headquartered in Toronto. The
Respondent operates branch locations in British Columbia.

C. The Respondent entered into a direct sales contract with the consumer for the supply of
goods and services.

D. For the purposes of this Undertaking, direct sales has the same meaning as given Under Part
4 of the BPCPA.

E. Pursuant to section 22 (b) of the BPCPA, if the direct sales contract is cancelled under
section 21, the credit agreement is cancelled.

F. In response to a consumer complaint against the Respondent regarding the cancellation of a
direct sales contract, Consumer Protection BC conducted an inspection into the complaint.
The complaint was resolved when the Respondent informed a Consumer Protection BC
inspector that they (the Respondent) would accept cancellation of the distance sales
contract and release the consumer from any further financial obligation under the contract.
The Respondent followed up with the Inspector to confirm that this cancellation and release
had been completed.
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G. Several months following the Respondent’s commitments to the Inspector (as described in 
paragraph “F” of this Undertaking), the consumer informed the Inspector that the 
Respondent had failed to remove liens placed on property of the consumer by the 
Respondent that were associated to the cancelled contract.  

 

H. As a result of the Respondent’s failure to remove the liens (as described in paragraph “G” of 
this Undertaking), the Inspector commenced an inspection into an allegation that the 
Respondent supplied false or misleading information to the Inspector, contrary to section 
189(5)(a) of the BPCPA.  

 

I. The Respondent has since remedied its failure by removing the liens.  
 
J. The Director is prepared to terminate the inspection and any subsequent proceedings 

resulting from the allegation against the Respondent upon acceptance of this Undertaking. 
 

NOW THEREFORE the Respondent undertakes, acknowledges, and agrees with the Director to the 
following: 
 
[1] The Respondent will reimburse Consumer Protection BC the partial costs of the Inspection of $1400 

within 7 days of this Undertaking being served on the Respondent.  
 
[2] That this Undertaking is binding on the Respondent until such time as it is either terminated 

in writing by the Director or terminated by order of the Supreme Court of British Columbia. 
 
[3] That in addition to rendering the Respondent liable to further penalties and proceedings as 

provided for under the Act, it is an offence under the Act to fail to comply with any part of 
this undertaking that has not been previously terminated. 

 
[4] That any communication with the Director in connection with this Undertaking shall be 

made to the following: 
 
  Shahid Noorani 

Vice President, Regulatory Affairs 
  Consumer Protection BC 
  200 – 4946 Canada Way  
  Burnaby, British Columbia V5G 4H7 
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Unless another address for delivery is given to the other party, in writing, by either the Director 
or the Respondent. 
 
 
DATED this ___________________ day of May, 2025 
 
 
 
_________________________________________________ 
Signature 
Shahid Noorani 
Vice President 
Consumer Protection BC 
 
 
 
_________________________________________________ 
Duly Authorized signatory of Simply Green Home Services 
 
Sent via e-mail to: emmet.brewer@mysimplygroup.com 
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